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No

No

Yes

Yes

No

A Facility Profile is 
generated by 
IdahoSTARS

Facility uses the Facility Profile
to create Improvement Plan   

(citing goals for years 1, 2, & 3)

Facility requests funding 
to implement  improvement 
plan and agrees to publish   
rating in referral database

Facility applies for 
STAR rating renewal every 

three years

Facility submits yearly 
reports, improvement 

plans & funding 
requests 

No

Yes

Consultant checks 
application for 
completeness

Is any ERS 
assessment 
score below

3.0?

Yes

No

Facility receives a  
Technical Assistance 

Plan

Does Facility 
reach goals 
set in plan?

Facility receives a
Continuous 

Improvement 
Award. Facility sets 
goals for upcoming 
year and requests 

funding for 
support.

Facility does not 
receive Continuous  
Improvement Award
and continues to 
implement plan 

Yes

Assessor 
completes      

re-assessment 
of facility

No

Yes

Review takes place if 
rating is not 
maintained

Does Facility 
maintain or 

improve 
rating?

Faciility
receives STAR 

rating and 
Achievement 

Award

Facility is issued rating 
based on Facility Profile 

& is ineligible for 
incentives

Does facility 
apply for STAR 
rating within 1 

year of receiving 
funding?

No

Yes

YesNo

Owner/director may 
enroll at a later date

Facility owner/director 
attends QRIS
Orientation

Does facility 
owner/director
return Letter of 

Intent ?

Is facility 
licensed?

Is director 
enrolled in 

IdahoSTARS PDS 
Registry?

Director must enroll 
in the IdahoSTARS 
PDS Registry to be 

eligible  for 
scholarships.   

Directors not enrolled 
may opt to pay for 

assessments and/or 
mentor/coaching

The facility must 
be licensed to 

participate

Consultant conducts 
site visit

Assessor 
completes 

assessment of 
facility

When ERS 
assignment is 

turned in, 
assessment is 

scheduled

Director views 
Orientation to the    
ERS and completes 

assignment

Does facility 
complete Application
for Facility Profile
within 90 days of 

site visit?

Faciility
receives  rating 


